
 
Office Policies 

 
 

The following policies have been established to ensure that all patients 
have safe and timely access to our clinics.  Please read them carefully. 
 

APPOINTMENTS: 
 

Patients are required to be in the clinic 15 minutes prior to their scheduled 

appointment time.  This time allows our staff to verify insurance, make any necessary 

address changes and weigh/measure your child.  An authorized adult must accompany 

your child to the examination. 

We have set some time aside for same-day appointments.  Please call as early as 

possible to obtain such an appointment when your child is ill.  If all same day 

appointments are filled, you may be transferred to our nurse triage or your Doctor’s 

nurse for further instructions.   

If you are more than 10 minutes late to your scheduled appointment you may, at 

the discretion of the physician, be asked to reschedule.  Please call ahead and inform us 

if you’re running late…we will make every effort to fit you in, but you may have to wait 

until we can accommodate your timing. 

***Failure to keep your appointment without notifying us 24 hours prior to your 

scheduled appointment time will result in a “no-show” and may incur a fee.  A warning 

notice will be issued after the second “no-show” appointment.  If a third “no-show” 

appointment occurs, your doctor may dismiss you from the practice.   

Patients with unpaid balances will be required to make a payment on their prior 

balance before being seen by a provider. 

 
 

BEHAVIOR: 
 

• Your child should be cleaned/bathed prior to his/her appointment.  
• Anyone using profanity will be asked to leave and will not be seen. 
• While in our clinic your child’s behavior is your responsibility.  Unruly 

children will not be seen.   


