Pediatric Partners

PATIENT RIGHTS AND RESPONSIBILITIES

You have the right to:

* Be treated with dignity and respect.

* Have your privacy and confidentiality maintained.

* Review your medical records with your healthcare provider.

* Participate in planning and decision about your health care.

* Have your questions answered about procedures and your care.
* Be provided with explanations about tests and clinic procedures.
* Agree to, or refuse, any care or treatment.

You have the responsibility to:

* Be honest about your family/child’s medical history and lifestyle because it may
affect your child’s health.

* If you are pregnant, be honest about your medical history and lifestyle because it
may affect the health of your unborn baby.

* Report any changes in your child’s health.

* Follow advice and instructions given by office/clinic staff.

* Ask questions if you do not understand explanations or instructions provided to
you.

* Respect clinic/office policies, and ask questions if you do not understand them.

* Inform our office of any changes in your address, phone # or insurance coverage.

* Attend all scheduled appointments. Arrive on time.

* Cancel 24 hours in advance, if you are unable to attend your appointment.

Let the clinic/office staff know if you have any suggestions,
compliments or complaints ©



